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1.

4,

IETHEAAE F IR A
HTSURHIATG T FATIAT FTAT AR & TTH T faeha FE2amet & 9 H 3T

&I FHEIH 2T GraTafdy fad Iere kel & foIT av 1948 # "#HRA et fad
e, FAF TR TS A | a¥ 1993 F ITHANTS JAATH & TRaaT &
d1G, ISURHG Frdet JfUfad, 1956 & e delied o dfeas fafacs
HFYA T IS | TAATT H HTETHHIIATE T AIHR F#eA1 ¢ fTaqhT vae PR G&i
H AR WHR A 71.72% & REAeY & | 3msvwdizms ffes sarRdy Reg
d& 7 re@ed sFade A-Buifee e Ala-dffer weag  weger
(TANTHE-UTSN-THIHTS) & & 7 8 USiished & AT T§ hovsi 3fafaas, 2013
I 4R 2(72) & 37efieT Aidatfoleh Tl HEATeT & &7 H Y JfRAga § |

IETHHINTE FT gfeeHIT
"gAT te@f@e Tur saEuee e F AT snvlt e @ ader o
aer Y nfdF gefr aur FeFw & AT v g wgier e |

FTECHHIIATE FT 384T

3CINET AT aTAIAT 819 & 9o & fav gafadwn F-Afaar sa=m aar
U A o W Ao Jur 3aeurder fAe & derar ¢ & faw 39er
STHCIHT T 3TN LT | FHY FEAERT 1 AIFE & e faedg 3edrg 3R
AATC FeTel A §U Teh JIEUEHTcHh, Agh-ad T Al E Tede &
T H FI HLAT|

g gfSeaior &I g Fd §:

o Mg I WA AT HTERTSABN A QW A & v @Y 3c91E Jere HTe,

forger faavor AR &

v RO @ e 3R 3 @Faey a0 & fou amge @ sifeds d@qie &
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6.

+)

HAET RFEREIT Fa 3791

T A% 3°UE a9 Y FEEHdT ST U FRITR/3EANT 87 ¥ GEY FRITR/3INT
& # aRafda & @&

faarfa & fr Rfafdse smaegwant w swraRa saw v WRT T 3eug
EH { FHT Wegaerl A 3T W 3ugEd w9 FR F@A

3curel 3R Jamst & AR A FASE FIAT TE FIA U THHIOT dUT IRE R F
Heed Rigyial & FTAR e § Heaaer

ew & Rawor A Aear aur Mueiar gae @ 3R g s |
gRAtee yaue veidr (dfewe) 3R Rffew scuee @ R dcaee At
(free3ms) 3R ART TER A 3T qgal & AT Azad ol F ™0 §F 7 F:&F,
R WHR & 'A% 54 3330 3R "Bioed sBa" s T T ggaer & |

eI ST YT

B

I IftERt AR Rl #1 goa i arer v RAftw e aEi § 1 sg A #
3R ISUHHRTE fAfAes st sudhr wemw/Asae FFIAEl g vae fRw
AT Icarel 3 At F FEaew F 3R ufRAEt F1 yaddT FEer E

ITETHHIIS FT FRIER

o IMETHFHIE F F&T FRER fafaator, Famt R sravymen &= st qegw
¥ o R wear e T ¢ |
AT FfA FeE & AT quHASERY Fa it vErT Far ¥ |

o ITEUHHINS PAFafaf@ad FrF Y Far &

IETHFHHTE A & F GrEaT F-AAAST TAT Toehlgd/SUATT F 3cdigeT d
Frafeua aRASEET  F aryfador AR few F v 6 Rem @i ol
F gaes & v Asa v §, sk
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B S St ¥ fT %O gef RS A & wRiE & e e
T §, OF AT 6T @R F §9 F e a9 A 3ggHEar H gemEr &
¥ fav sqgfaa anfa & gar 3K rver 3w % w3 g 3eafaat & fav Ses
fow d&f A %ot & A IR & & BT 200 FI3 T9C yer=T e § |

M AS, 2017 H SolFCIAFT UTUS EE  AFET (TVHASIHEEES) A mafed
R gcaga Yo doer & areller AT gat & g § Qv g v
F w0 A fagea fFar | suF 91 wEEdas 9 e 28 daeR, 2017 F 9
I EIRT IMECHAINTS . F A-RAw & efier gt & deg9a & e 3 af iy
I F AT AT ol F & & &7 0 & [Aw, oA e A af f
yafr & v off ggrm o1 wwar 2, Aged fFar | oRT @ER @R 39 e
& URFH Fagciaa ggufa Bomssr 7 fafasior & fufafr R_fasor # se@r &
¥ 3532 ¥ S, 2012 F AT |

g)  gogciad @ gaar digafd ey F saaciiaad FraecH g AEsHad
¥ fATor & vade & v A9 &g N AR i Fgea | sw e
#Y AT 3,285 F3 TIC ¢ AR §0@ W 9 gt F fAw gfaqfet smum av o6
T W 25% FT AcHEd T ST0em | Ig Isielr RN & 3 a§ Y 39y &
faT 31/03/2023 a& 3maeH F fav @ a1 ¥ ik dNcwEa afyr s3mdeeT A wica
$1 ali@ & 5 a¥ & 3} v v A3y F AT 3Ude gt |

3) Sadciwd g Haer GG e A amsvedens fAfaes w deiee
Ao Tl & W9 # a1 w1 § v Fgea B 3, S e s # agar
Jur safdes wrunie 3k AdFsaer T ofta sowadfas & a2 Ry =
HRT FA F 35T & 93 Yo W R_faAor Aeer F AT seaeeT wFaqy
WcuEd AsaAr F AT F1F WM | 37 A A AT 40,951 A 9T § 3R
U Wicaed 9Ra # Rfaffa o= seuel & Ao gefiefta [ Gmar aF &
d¢) W 4% ¥ 6% dF SErAT AT

)  HRT A AT A-rerféer AORIew (KSMs) / 391 seetdifsveq (Dls)
/efFes wREgRF sARTeH & W Rfaator i ggar & F v deasns deen



YIFCI

LIMITED

amd g < ad fafids
{A Government of India Undertaking)

(AT EIER W SUEH)

1)

(i)

=@ AT Y A 10 af (R a¥ 2020-21 ¥ AT a¥ 2029-30) ¥
ST aReaa 6,940 s TUT § 3R Aot & 3refsT g i a1 Aadies
IRt & AaEfaa 41 Rffea suauagnpmg/adipmg 3caer (e 53
Td3SS enfAe §) Fr fohr & v foxdia dicags vl el &7 9d| ¢ |
ISt &1 A & e R_ffiea @ost & v dicaea 1 g 5% & 20%
e § | Al & AET 3642 38 &7 H 99 Aaei @ AT wen Swd
RifTed SvawA, 397 SecAf3veH a tdsmssr & e AAAT & WcargsT
e @ 3R sHs aRUTATaET HRA $H 53 FAgcaqul TS H AT A
fsRar = & fFar ST A% |

AfSher Barsfaa & e RFHATOT # g ¢ & fov divasns ser -
3H Aol #T 3Ee 8 av (T a¥ 2020-21 & oy a¥ 2027-28) §
fSraer g 3,420 #U5 F9C § | 36 At A 6RA # AT a&g3i W
5% gefuelier fash (3R a¥ & uedrd) & Wedga fGar swen AR uw
dferd 3curer & i IR B9 dUT Ig Urg aut v afy AT o
a¥ 2022-23 @ fahg a¥ 2026-27 o &N | 38 ST HT JTT 3e0d
AfSwa Basw &7 & a3 el & 3l wr g W AfA#ATr @t gerar
Gl & |

TSURHINTS I Tob 39T Ulehl & Yaded & o Hoide Adoide Tl & &9
A fagerd fhar g Al & 3¢ AR ¢

&2T H Fooh 39T UTeh! ohl TATYST ol §6TdT Gol T 19T TR o AHACT IFEATILAT
gfaensit (CIF) &r 3mar qgu 9Tl #e & TIT U 7 & doeh 39T IfcH
H doob 398 FT AAAT AT FT Iea @I T H FH ol IR 59 Rg &
HRA &l ICHTASR Follel, B Ul gal 3T Il FfdeaeficHRdr il doret
A gansit & fAeRar 3R

3T & AT HUAST Yot YOSl & odled dldehl & HIEIHA & HH
AT I YATGRUT & Alelehl T QU el H HAGG el
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(iii)

<)

forfr aw 2020-21 & = aw 2024-25 & R 99 Iy &7 3@y & fow
Fel 3,000 I3 TIT & YReTT & WY Aol & AT el Fosh 3T Urehi
I HEIAT UGl T ST |

AfSwrel Barsfad arl &1 gada- Al & 3¢y FeTear § -

. faeq Tl 3raEUrdeT gawmsit #1 ol Fa8 ARAY Afdwd 3aga
3T HI ARG oNST ST ST Fh

i.  faeT T WA EEAIYST At & AT & AgH § Allw
Theror i g giemt & v swee owgw sl S 98 g8
gfaequicAsdl & IRUTATIRT T 3UHON & dga STeTsUd T & Sefehr
ARTd H 3cd@ard AT STual |

iii. A AR IITaEUit % EW F IHelholel & HNOT 3cow glad alel
STHT T 3TINRT e |

iv. g a¥ 2020-21 & o a¥ 2024-25 & R oiwr ay & 3@ &
foT Fer 400 #I3 TUT & IRTT & Y Ao & A IR AfShe
fSarsf@T utel &1 AT vl $r JTE |

3cUlee @ S[ST WicHge AT, Wied THERIOT 3eeT. Alolel &l 3¢ad
dffger geaar & fav @wWiey 3curel & #RA §ist @ Aslgd e, fAaw
delT, Gell, Afsordl 3R et WU g arel W] Fod Al & 3UANT H
dgrar &1 AR diale TaUAS Jffaa/sifae @eg 3caer d1 TATT Hh
dRasw @y AT dRTT gae # T@Idar Her g1 Aster T HRIF
FY2021-22 & FY2027-28 @& 8 a¥ g, fo@e $or aReaar 210,790 #1g
gl

HRT WHR & elacl oy 3R Faar Fieifah #Arerd (MeitY) SaRT 3mser
gEaW & fow giswa foigs gdfea (PLI) TR 2.0 & fow IFCl &1 wieide
HAAoHe Tl (PMA) & &9 # fogerd foham aram §1 8 Iistell T SRl
6 a¥ § 3 s aReyy 317,000 FUT g1 3Mach & qrE faay a¥ 2024
¥ facfr a¥ 2026 e WicHTesl & RIMAT a¥ & fdehed Tolel ol fdehod Bl
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<)

SHTAT, JHTET §9 & AVSTAT T HAH FY24-FY32 g1 NUANTS ISETISseg
2.0 oo #RA A AfAd AR g7 @5 & 3idea I are |EE ey
gefaRiiel f9shr (MU a¥ W) W ~ 5% (Tehi/3Y-3HTN & TAHIRIT
MUR W) H MNEd NAET Jeld A g1 AT HT &I 3¢eeT el
fAfa#Tor & aerar &ar 3N Hed H@er A 93 AT H HHNT FET
AT & ded a8g @3 & (i) e (i) caoie (i) HTo-g-asr 9T 3T (iv)
FEX AR (v) JUATHUE (3Hegr TAS B thae) A &

sl & U 3cdlesl @ S[ST WicdTgsl (NTAINS) ASTAr - NTANTS ATt
3G ¢ H THAUAUG IR 3R U3 AR dehellhl HUST Uil & 3cTge
S GTaT ST & TR HUST 3EAFT H IhR AR YA gl el 7 TqeTH
FATIT ST Teh; 929 TR W iaeaeil aotar 3R | & fow I9R & 3raeRi
&1 AT S3a11| Ig Alolell U ey 3egd AR ufaeadt wust 3eahr &
AT 7 AT A F AT &1 AT & dgd WicdigT 5 il H 3afS &
foT 3uersyr gem, I T a¥ 2025-26 @ T a¥ 2029-30 F R
fadha a¥ 2024-25 @ facliw a¥ 2028-29 & N e gefAreliel HRITR W
¥10,683 I3 & Folery IReay afigd|

giT 3R 31T Teah! & T 3curest & ST Wichmss (NTA3NS) ATl - NTa3s
AT ARG & 31 3R 39 geat & [fAATT # dicafid = F QT §
aife 3o 3mcAfAR 3R fOg TR W yfaewdt samr a1 aF| AR
AR AR & T6d AR 1 3T & eqaere 3 fFehra, qdefor, fafastor
3R FuTeled & U T dRgew &g S & AU, 3 & fdU fGea-3eaa
famse arar s & v 3eRiehd g A, 2021 S fhe arw F) grsier
& ded Wcargd 3 Irer &1 39 & o 3uctedr gem I g av 2021-22
¥ faa a¥ 2023-24 & SR AT Ao O [$d0] W faa a¥ 2021-22 &
fa a¥ 2023-24 & R T120 AT F FoCT IRSTT & ATY|

ARG WHR & A 35T FHATGT (VATTNTS) carT AfeiArase 3R 3ifer
FUlic 3¢ANT & fav 3cuea folgs dicaga (fiTa3ms) Ideer & fav
HSTHHIINS Pl IRASTAT Tetiel Toldll (NTAT) & &7 H gera o
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(TR I, W SUEH)

gl 39 It & d& 5 a¥ (A9 a¥ 2022-23 ¥ a9 av 2026-27) g,
g aReaa 225,938 s g1 Aatar & g #rET AfAd &

AT NETH WichTgsT AT - Ig ANl ARA H 3ol JciAca Hlieafaehr
qgar & AT & AT 13-18% &7 WicIgsT JeTuai|
Falee AT PNcagsT AT - Tg Aol JIRT H Usaig ieiAfea eFadian

HlicH & AT & AT 7.2-18% T WcAg &3]

ANSTAT T AT 38T olETed Hatll a3 o i urel, YT i 3rdegasar
TeTell 3R Sootcl AT FieAIfEThT Scurel & &3t # Teh Holed Mgl @
1 fAHTOT e enfAe

I 3T FAFET, AR WHR caRT ISTHARTS & disFe foas sdfea
(FITAINS) TISTT - 3eold AT Tl (THRT) Sl TR W ITSET FRIhA o
foT feAT & &9 & Fged far o/ ar g 30 ISl @ Hrderel 7 asi # g,
foger aRega 218,100 s &1 39 Jiear & i & fow gy (50) femare
$r gy vddr R_fAAET s@ar TafRd s fr aRecgar i 8 &1 dicagd
hael 3061 AT @l T SITwen foeg e J&da (IRUGH) HHTAT Hieh Th
IRGell dF & AIH & FHHA & degd THNT 3cUlGeT &AdT 3Tafed &l 35 &l
Tl wa @l SgeAdH 9w (5) IMeraic THET AT giatr Tt e &
forT gfdeer g glem| TR g@RT faaRd &1 Silel arell el ali¥eh sehe, Hicws!
gfar amsmeff w7 20GWh 9 difAd greft| Tafad emendt wa & 2 arar & af™
& MR INUEN & ded Imafed AT giaur Fafta w6 gt iR 38%
g€ 5 Tl &1 39T H giewsr [aaRa $r el 39 AT & #AegdT 4, IRd
PR & el IHUhdH Hegdtid 3R FoEdr 3cdleel W SN 34 3R 9d-
IRHAMYT &THA TR H U A & A1y Men-Ehed vl fAfaaior giaumn
MO & & fav wle 3R fageh = wonfaa foaemenl & wafaq s @
Qicaried e g1 AT HAT|

U faffes & aiftiey 3k 33T Adre (TASNERNE) & 3T 3R
AR IR Haeel fTameT (SMNEHEE) GarT Scuied & oI YichrgsT Aleiel
(NTAINTS) AT Feral &l & TIT IRAISTAT Jeted Tordll (NTHT) & & A foigered
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(STTRT FTEIR T

fehalT a7 €1 @TSC IEH (TI HSRER 3R TelSsT oTSeH) & e fafsior,
TS et 3egea ee] fafATor 1 dorar & AR sgise 3w fAfAOT Hoa Haern
# g3 AU 1 HHT e & AU fadT dicaea vee w6 g1 386 79

3ccedl A & ATHATST &I oY e, YA 7 degaedr g, AT Fem,
Teh Aol Tesh IRTEATTHT dF Fol11 3R VSR Foiol AT §1 37 Alsflr H1
aReqa 36,238 #s ¢ AR g 9Ra & AT arT awgat H geferhe fosh
(MR ¥ W) W 4% T 6% doh Ucdgd TEIua]|

IETHANTS fATHES FF TS e [ A (vavgsivs), wiere e 3R
3cATATT FHATST GaRT TSEY il dhrd A (TATHSRY) SarT i St arelr
afafafaat fr FeRET & v tarEdive # v Tadd FORET e & ¥ A
FE wA & fav ged fear aor g, S 3¢y a8 glaflRaa awrn §
TATHSIH T AT TAvEsIve & 3egedl & 3w § 3N TArHsive 3R
TATESRT & T Ay geus gAsiia 3msuAv), e 33 AR R-dfFer
W RS AT & Gt & T 8

o JMSURHINES & HEUTCHS [dehrd H HE&T T 37er 1 § 3R afFesT Haroat
S TREH BIsad HRUNRAA 3% 30sa1 (SUHAIsNS), tde FI 1vs Reegaer
eSSl Tol. (VEHIARS), ShREFIR 3adauie Bead $edal fol. (TSSIUhar),
g} 39T FRuURee foafAes (A, FaRer ®RURLS 3% sf0sar fo.
(BRTETe), SIS T weew s, s ¢ sRaNee 30w
sfUsar fAffes (TEdABms), A1 Sted fBacudic wsad FRUR fafdes
(TTSETHIMTS), f& N varadar 3w sfPsar (NEASIS), s fAes (Tea
Sed¥cHC SrhRHAUT TUS shisc I Tl 3T S0sar fol. & ®T H JAT), AT
Tih TFhdel (TAUds), Tl gifesdl HRURAA 3% sfUsar  fafdes
(THUTHIIEUS), CHallhel HhEecd!l MPiABE (SIS dur aEfee av
TEATH 8 TS Ao A A (3REidive), deer faed T (TASI3S)
dUT SEITYT 3h SR Baeadie (3MSTers)) A valdd far |

o 3IMSURHIINE o st fhIThardl I TgIh U9 Tgalll HFafadi & #AEIH 4
AT U9 aiftiedes &9, sifehdl, dw Hfled, T Taganl, e sife,
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e 8 8. thereaT 31T & 9 &7 Jraeeaen fere & e & & |

HE& HFafaar

TR fr [Refaf@d o TEEs FEaar &

1. T2l gifesdT HRURLIA 3% 30sar ifAes (TaTTizmsTe)
2. SUHHINES ShcadR 3daudc fafAes (3ms3mssive)

3. ABUHHAE R Hidcd Had fofHes (3MSddus)

4. IMSTRAIITS haed fATAS (3TSTHT)

5. ESTHHIITE BIs- 1T HiafAsT fafAes (3msfhe)
6. TARIA fafaes

T 3131 WEF HFUAT

Feer AfAATH, 1956 & iy oA 3mSvwdaE fr Feafaf@a aa w&u
33T g HEAT &

1. 3TE3MESTS Recw ur. fafdes

2. STt AagREST Brsd faffes

3. 3MEfhT FAIEEIST fafaes

4. 3Msfh shise fafaes

5. THUTAITSTS gfafaer fafaes

6. TCieh glfesdT sTagHe Aaareie wiafdsr fafacs

7. Tl gifes agldisT smsvheadr faffes

AW FFaAar:
HTSUREINS HT Tk TIRN Fogar AT fohear for. § ST weger fAfaas,
1956 & 31T fAefAd ddeiehr IRATHRT TS &

3Fd & AfARTd, HRT TWHER o a5 WA AR U5 SAFgeerT A
(CTEITSIHETH), [Uos qeif & faU der Hitca b (FEUHdE) dRd Igd
Sl & fov d@ Fed B (FAvwead) o [Affied B8 A3t & gaua
1 [FFAeRy |@id g1 arATiais = 3R 3fReRar #are garr @ifds #eR
WNYT ST (TATSS H3) AR FAodg AHT & HATGT, ARD WHR GaRT
AT Shereliadl & faT der Hied s (FAThUad)| S0 % T3t H

9
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(AT IR BT TYEH)

UG ISURARTS fffics T th WeRe duel @t fRar o @ g
IEUHHNE dR e wga fafdRs| vraamssmsva, dfivwddr 3R
AHATHTEE Higd dNTHTEHT U dehfode fHder IV g, fSer 3eaed Iegiad
ST (TE), 3qeiad STefolia (THeN) 3R Oosr a9 (4l & & segaeiioar
FI dordT ¢aT gl 3R I RIIdr /9 veraT e g, Safh, M a7 MY
Solel (THSMNUS H3) Jolol CWHTS &1 H HH el dlel 39 3AAAT &1 qoAdeT
A AR FATST & T gaif & AT e A & 36T ¥ 37T ¢

IAA H, 31.12.2024 T AATHTHHT B & e ol TR T750 s §, et
¥ SURHINE o7 ¥80.52 I3 Uei fohw § 3R AW 3669.47 g AATSF
= 3R JHRRRAT HAET, HRA DR GaRT Tl fhT 7T g (Fel sTToT HI
qfeler & AETH § HAH H T 92.99 FT & AWIGR AT &)l

31.12.2024 &, Uo3 @olt & fAv dwR Hfed bs (ANUHdE) & dgd Fel
Ufr 200 #U3 g, fO9H A, IMSTHARTS da A T10 03 Yo fhe § 3K Ay
190 U AHITSS a1 HATGT ¢dRT Yelel fhu 1w g1 AR (MoSJE),
HRA WPR (AR TFR) (el HIY H AT AT gfelr & Aegsd 4 T 21.31 3
FT ARENT ATTAA 8)I

JsT B8 H, 31.12.2024 d& Tad R T21.52 F:Us &, T F IFCl Shga®R
sgoyae faffies o T1 =3 v fhe §, 3MSTHEANS dwR o T52.50 o verd
frr § Safe AW TR 220 s & FHEISS AT T IFAFRAT JAAAT, JRT
IHR aRT el $r 15 §

31.12.2024 T IgAA STAiaal & faU dwR e b (dEvhead) i
JIATT HIY 321.52 a3 &, T9TH T TEHs of T1 I3 Ul fhaT §, IMSTHRTITS
d o 20.52 T Ul frar § Safh AW U T20 FHAS A STadT H
HATST, ARd TGN GaRT YeTed fohdm aram gl

IETHAHINE & 3curer 3T a3t & R@aRor gAY d9d@se www.ifciltd.com
39AeY § |

10
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(TR R W BUEH)

7. AR AEH
afed afdest 3caer/arat $r Heafaar |

8. & UEHI T FIUT TAT @A §

o AT I HIOT 3N FEIATHROT, S 81 IAT&d g, & SHAGCRT |

o U AFH HI AT Il & e AU e 3r9amsit 3R Far o
P I 7 TAT Feaedl fernfadet &1 greeT |

o HRUT & 3 FF H 3UAT HLeT oG fow 38 foar = ¢ |

o Yl FT 1S T FEar & Aeewar 3R aal & SACERY ¥ Ureled e |

o et &), It A gf, A’ Rieerad AuersT gomer & AThd gARY d9dse
R AR AT & T 3refer |

o AN Va3t & GUR & fav 3R 70 3R Ssa & v 3o HiaAdr s S5
ol |

9. ITAR-AfA

o SHGHTAS, FA AT GaTs Tl @ YAIU YTl AT |

o &, S, foleT, I a1 308 & fohdl 3MUR W ASHIT of el |

e HUT 3cUET & TAATYA JUT HAhIET el H fAsgeT JUT SAEER @ |

o TS F 3y NP FARUT FHeT Y TATYAT ¥ IATghl & SWETST AT AGHG!
HT Ahaad T fAued e F1 93a FIT |

o Gl ATHS LTI &1 qUI: 3fe]dTelel AT |

10. fRFaa aror gomel

MSTHHINTS o 39T dedse R RAPRIT & TS o0l I cTaEAT &I §
| T, IHAH RIbrgal W faaR 787 fhar seen | 3iearga Risad gome
e, e, FAARET (RegaAer aur darfAga ael) & 3 R #
gol e, Riepraa Rufa & e e aur SThaERTs o @ 3w 9o - &
fow 3ucrstr gt |

RIPTIT gof et & fow fois: https://ifciltd.com/grievance/

S-AS 3S3: hod.ccd@ifciltd.com
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)

FOAT FHFSfeUd FFAfAGT Fr dedse oW, fSieer faavor Ay fear T g

HEIS HFqfaam

1. TCIh gifesdT HRURRS 3% 570sar fIfAes (TAuadaETd) - www.shcil.com
2. TSUGREINES SIhcFa 3adudic fafdes (3mS3mssive) - wwwi.iidlindia.com
3. IEUHAIAE doR hivcd H3d fofAes (3Mediivs) - www.ifciventure.com
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IFCI Ltd.
(CIN L74899DL1993G0I1053677)
Citizen’s Charter

Vision & Mission

1.

What we are

IFCI Limited (IFCI) was set up in 1948 as “The Industrial Finance Corporation of India”, a
Statutory Corporation & independent India’s first Development Financial Institution for
providing medium and long term finance to the industry. In 1993, after repeal of the IFCI
Act, IFCI became a Public Limited Company, registered under the Companies Act, 1956.
IFCI is a Government Company with Government of India holding 72.57%
share in its paid-up capital. IFCI is also registered with the Reserve Bank of India (RBI)
as a Systemically Important Non-Deposit taking, Non-Banking Finance Company (NBFC-
ND-SI) and also a notified Public Financial Institution under Section 2(72) of the
Companies Act, 2013. IFCI is also listed on BSE and NSE.

IFCI’s Vision

“To be the leading development institution for industrial and infrastructure sectors across
the spectrum and be an influential partner in country’s economic growth and
development”.

IFCI’s Mission

To adopt the best practices in financing industry and infrastructure sectors and leverage
core competencies in promoting sustainable industrial and infrastructure development in
the country. To act as a competitive, customer-friendly and development-oriented
organization, delivering financial products and services to the satisfaction of all its
stakeholders.

We fulfill the vision

. By providing advisory services and structured product mix to meet various financial
requirements of corporate customers as given below:

v' Customized product-mix to maximize customer satisfaction for building,
enduring and sustaining relationships with the borrowers.

v Commitment to devise a product mix offering which varies from one
business/industry segment to another.

v' Structured Debt products based on the specific requirements of corporates.
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v' To act fairly and reasonably in all our dealings with the customers.

v Dealings with the customers rest on ethical principles of integrity and
transparency by providing clear information about products and services.

v" Ensuring and maintaining privacy and confidentiality of the Customer’s data.

. By contributing towards ‘Make in India’ and “Digital India” Program of the
Government of India, through acting as Project Management Agency (PMA) and
nodal agency for various Production Linked Incentive schemes (PLIs) and other
initiatives of the Government of India.

Application of Charter

Disclaimer:

This is not a legal document and does not give rise to any rights and/or obligations. The
purpose of this Charter is to promote fair practices with respect to the products and
services offered /provided by IFCI Limited and /or its subsidiaries and associates.

Business of IFCI

o The primary business of IFCI is to provide medium to long term financial assistance
to the manufacturing, services and infrastructure sectors.

o It also provides advisory services for Project Development, Project Appraisal,
Strategic Analysis, Monitoring Agency, Business Valuation, Due Diligence, Bid
Process Management, Corporate Restructuring and Legal Advisory, etc.

. Further:-

IFCI has been the Nodal Agency for monitoring of Sugar Development Fund (SDF) loans
for projects related to modernization and expansion, co-generation of power and production
of alcohol/ethanol in the private sector.

IFCI has been the nodal agency for implementing the Credit Enhancement Guarantee
Scheme for Scheduled Castes, for which Government of India has provided Rs.200
crore, through guarantee to banks against loans to entrepreneurs belonging to scheduled
castes with an objective to encouraging entrepreneurship in lower strata of the society.

IFCI, since May, 2017, has been the Verification Agency for verification of claim
applications under Modified Special Incentive Package Scheme (M- SIPS) of Ministry
of Electronics & IT (MeitY). The scheme was launched by Government of India in July,
2012 with a view to promoting large scale manufacturing in the Electronics System Design
& Manufacturing (ESDM).
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IFCI has been appointed as the Project Management Agency (PMA) for the Scheme
for Promotion of Manufacturing of Electronics Components and Semiconductors
(SPECS) by Ministry of Electronics and Information Technology (MeitY), Government of
India. The Scheme has an outlay of 3,285 crore and shall provide an incentive of 25%
on capital expenditure for eligible goods on reimbursement basis. Under the Scheme
incentive will be available for investment made within 5 years from the date of
acknowledgement of the application.

IFCI has been appointed by Ministry of Electronics and Information Technology
(MeitY) to act as the Project Management Agency (PMA) for Production Linked
Incentive Scheme (PLI) for Large Scale Manufacturing Scheme, aimed at boosting
domestic manufacturing and attracting large investment in electronics value chain
including electric component and semiconductor packaging. The Scheme has an outlay of
%40,951 crore and shall extend incentive of 4% to 6% on incremental sales (over base
year) of eligible goods manufactured in India.

Production Linked Incentive (PLI) Scheme for promotion of domestic manufacturing
of critical Key Starting Materials (KSMs)/ Drug Intermediates (DIs)/ Active
Pharmaceutical Ingredients (APIs) in India - The scheme has a tenure of 10 years (From
FY2020-21 to FY2029-30) with an outlay of 6,940 crore and proposes to provide financial
incentive on sale of 41 identified KSM/DI/API products (which covers 53 APIs),
manufactured from Greenfield Projects set-up under the Scheme. The rate of incentive
ranges from 5% to 20% for different segments over the tenure of the scheme. The main
objective of the scheme is to boost domestic manufacturing of identified KSMs, Drug
Intermediates and APIs by attracting large investments in the sector and thereby reduce
India’s Import dependence in 53 critical APIs.

Production Linked Incentive (PLI) Scheme for Promoting Domestic
Manufacturing of Medi

call Devices - The Scheme has a tenure of 8 years (FY2020- 21 to FY2027-28) with an
outlay of 3,420 crore. The Scheme shall extend incentive of 5% on incremental sales
(over base year) of goods manufactured in India and covered under Target segments, for
a period of five years i.e. from FY2022-23 to FY2026-27. The main objective of the scheme
is to boost domestic manufacturing and attract large investments in the Medical Devices
Sector.

IFCI has been appointed as a Project Management Agency for Promotion of Bulk
Drug Parks. The objectives of the Scheme are as under:

i. To promote setting up of bulk drug parks in the country for providing easy
access to world class Common Infrastructure Facilities (CIF) to bulk drug
units located in the park in order to significantly bring down the

3



YIFCI

LIMITED

amd g < ad fafids

{A Government of India Undertaking)

),

k)

(ST TR T Sw)
manufacturing cost of bulk drugs and thereby make India self-reliant in

bulk drugs by increasing the competitiveness of the domestic bulk drug
industry, and

ii. To help industry meet the standards of environment at a reduced cost
through innovative methods of common waste management system.

iii.  Three bulk drug parks will be supported under the scheme with total outlay
of X3,000 crore for Five years duration.

Promotion of Medical Devices Parks. The objectives of the Scheme are as under:

i. Creation of world class infrastructure facilities in order to make Indian
medical devices industry a global leader.

ii. [Easy access to standard testing and infrastructure facilities through
creation of world class Common Infrastructure Facilities for increased
competitiveness and which would result in significant reduction of the cost
of production of medical devices leading to better availability and
affordability of medical devices in the domestic market.

iii.  Exploit the benefits arising due to optimization of resources and economies
of scale.

iv.  Four Medical Devices Parks will be supported under the Scheme and the
total financial outlay is 400 crore between the Scheme duration of 5
years.

Production Linked Incentive Scheme, Food Processing Industry. The objective of
the scheme is to support creation of global food manufacturing champions by
strengthening Indian brands of food products for global visibility, increasing investments,
promoting use of domestic raw materials like fruits, vegetables & perishables and support
selective SME innovative/organic food products to become champions. The tenure of the
scheme is 8 years from FY2021-22 to FY2027-28 with a total outlay of 10,790 crore.

IFCI has been appointed as Project Management Agency (PMA) for Production
Linked Incentive (PLI) Scheme 2.0 for IT Hardware, by Ministry of Electronics
and Information Technology (MeitY), Government of India. The Scheme has a
tenure of 6 years with an outlay of ¥17,000 crore. The applicants have the option to opt
for starting year of incentive from FY2024 to FY2026. Therefore, effectively the scheme
tenure is FY2024-FY2032. The PLI ITHW 2.0 Scheme extends an average incentive of ~
5% (based on localisation of components/sub-assemblies) on net incremental sales (over
base year) of goods manufactured in India and covered under the target segment. The
main objective of the Scheme is to boost domestic manufacturing and attract large
investments in the value chain. The Target Segment under the scheme includes (i) Laptops
(ii) Tablets (iii) All-in-One PCs and (iv) Servers, and (v) USFF (Ultra Small Form Factor).

Production Linked Incentive (PLI) Scheme for Textiles - The PLI Scheme is
intended to promote production of MMF Apparel & Fabrics and Technical Textiles products
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in the country to enable textile industry to achieve size and scale; to become globally

competitive and a creator of employment opportunities for people. The scheme is to
support creation of a viable enterprise and competitive textile industry. Incentives under
the scheme will be available for 5 years period i.e. during FY2025-26 to FY2029-30 on
incremental turnover achieved during FY2024-25 to FY2028-29 with a budgetary outlay of
%10,683 crore.

IFCI has been appointed as Project Management Agency (PMA) for Production
Linked Incentive (PLI) Scheme for Automobile and Auto Component Industry
by Ministry of Heavy Industries (MHI), Government of India. The Scheme has
tenure of 5 years (FY 2022-23 to FY 2026-27) with an outlay of ¥25,938 crore. The Scheme
consists of two parts:

i.  Champion OEM incentive scheme - The Scheme shall extend incentive of
13-18% for manufacturing Advanced Automotive Technology Vehicles in
India.

ii. Component Champion incentive scheme - The Scheme shall extend
incentive of 7.2-18% for manufacturing Advance Automotive Technology
Components in India.

The main objective of the scheme includes overcoming cost disabilities, creating
economies of scale and building a robust supply chain in areas of Advanced
Automotive Technology products.

o) IFCI has been appointed as PMA for Production Linked Incentive (PLI) Scheme
- National Programme on Advanced Chemistry Cell (ACC) Battery Storage
by Ministry of Heavy Industry, Government of India. The Scheme has tenure
of 7 years, with an outlay of 18,100 crore. The scheme envisages setting up of a
cumulative ACC manufacturing capacity of fifty (50) GWh for ACCs. Incentives will
be offered only to those firms that have been allocated ACC production capacity
under the Program through a transparent mechanism by inviting the Request for
Proposal (RFP). The beneficiary firm will have to commit to set up minimum of five
(5) GWh of ACCs manufacturing facility. The total annual cash subsidy to be
disbursed by the Government will be capped at 20GWh per beneficiary firm. The
selected beneficiary firm has to set up the manufacturing facility as allocated to it
under the RFP within a period of 2 years and the subsidy will be disbursed thereafter
over a period of 5 years. Through this Scheme, the Government of India intends to
optimally incentivize potential investors, both domestic and overseas, to set-up Giga-
scale ACC manufacturing facilities with emphasis on maximum value addition and
quality output and achieving pre committed capacity level within a pre-defined time-
period.

p) IFCI Ltd. has also been appointed by Department for Promotion of Industry
and Internal Trade (DPIIT) of Ministry of Commerce and Industries (MoCI)
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to act as the Project Management Agency (PMA) for Production Linked
Incentive Scheme (PLI) for Promoting Domestic Manufacturing of White
Goods (Air Conditioners and LED Lights), aimed at providing financial incentive
to boost domestic manufacturing and to attract large investments in the White
Goods manufacturing value chain. Its prime objectives include removing sectoral
disabilities, creating economies of scale, enhancing exports, creating a robust
component ecosystem and employment generation. The Scheme has an outlay of
%6,238 crore and shall extend incentive of 4% to 6% on incremental sales (over
base year) of eligible goods manufactured in India.

IFCI Ltd. has also been appointed by National Skill Development Fund (NSDF),
Ministry of Skill Development & Entrepreneurship to act as an
Independent Monitoring Agency in NSDF to monitor the activities
undertaken by National Skill Development Corporation (NSDC), aimed at
ensuring that the activities of NSDC are aligned with the objectives of NSDF and are
consistent with the provisions of Investment Management Agreement (IMA)
between NSDF and NSDC, the Trust Deed and RBI regulations on Non-Banking Financial
Company.

IFCI has been appointed as the Project Management Agency (PMA) for the
PM E-Drive Scheme, a Government of India initiative aimed at accelerating the
adoption of electric mobility across the country. The scheme has a total outlay of
10,900 crore and focuses on promoting the adoption of electric vehicles (EVs)
through demand incentives and supporting infrastructure development. Its key
objective is to reduce vehicular emissions, enhance energy efficiency, and
strengthen domestic manufacturing under the broader vision of sustainable and
green mobility. The scheme primarily covers segments such as electric two-
wheelers, three-wheelers, passenger vehicles, commercial vehicles, and the
development of EV charging infrastructure.

IFCI has been appointed as PMA for the Scheme for Promotion of EV Cars
(SMEC) is a targeted initiative of the Government of India, implemented
by the Ministry of Heavy Industries, aimed at accelerating the adoption of
electric passenger vehicles in the country. With a focused outlay (as notified),
the scheme is designed to provide demand incentives and policy support to boost
the uptake of electric cars, particularly in the private and fleet segments. The primary
objective of SMEC is to reduce carbon emissions, decrease dependence on fossil
fuels, and promote sustainable urban mobility while encouraging domestic
manufacturing under the “Make in India” initiative. The scheme broadly covers
segments such as private electric cars, fleet operators (including taxis), and
associated charging infrastructure to ensure a comprehensive ecosystem for EV
adoption.

The Scheme to Promote Manufacturing of Sintered Rare Earth Permanent
Magnets (REPM) is a strategic initiative of the Government of India,
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implemented by the Ministry of Heavy Industries, with IFCI acting as the

Project Management Agency (PMA). With a total financial outlay of 7,280
crore, the scheme aims to establish an integrated domestic manufacturing
ecosystem for rare earth permanent magnets with a capacity of 6,000 MTPA,
covering the entire value chain from rare-earth oxides to finished magnets. The
primary objective is to enhance self-reliance in critical materials, reduce import
dependence, and strengthen supply chains for key sectors such as electric mobility,
renewable energy, electronics, aerospace, and defence. The scheme broadly covers
segments including raw material processing, alloy and magnet manufacturing, and
end-use applications, thereby positioning India as a competitive player in the global
advanced materials ecosystem while supporting long-term industrial and
sustainability goals.

u) IFCI has been selected as the Project Management Agency (PMA) for a
scheme of the Ministry of Electronics and Information Technology (MeitY),
namely the India Semiconductor Mission (ISM). The mission comprises key
schemes including the Semiconductor Fab Scheme, Display Fab Scheme, and
Assembly, Testing, Marking and Packaging (ATMP)/Outsourced Semiconductor
Assembly and Test (OSAT) Scheme. The objective of ISM is to develop a robust
semiconductor and display manufacturing ecosystem in India, reduce import
dependence, and position the country as a global hub for electronics manufacturing.

v) IFCI has been selected as the Project Management Agency (PMA) for the
Karnataka Industry-Linked Technology Support (KITS) Scheme of the
Government of Karnataka. The scheme aims to promote industry—academia
collaboration by supporting technology development, innovation, and
commercialization of research outcomes, thereby strengthening the state’s industrial
ecosystem and enhancing competitiveness.

o IFCI has played a pivotal role in institutional development and promoted various
organizations viz. Tourism Finance Corporation of India (TFCI), Assets Care &
Reconstruction Enterprise Ltd (ACRE), Infrastructure Development Finance Company
Limited (IDFC), Power Trading Corporation of India Ltd. (PTC), Clearing Corporation of
India Ltd. (CCIL), GIC Housing Finance Ltd, Securities Trading Corporation of India Limited
(STCI), North Eastern Development Finance Corporation Ltd (NEDFi), The OTC Exchange
Of India (OTCEI), ICRA Ltd. (formerly known as Investment Information and Credit Rating
Agency of India Limited (IICRA India)), National Stock Exchange (NSE), Stock Holding
Corporation of India Limited (SHCIL), Technical Consultancy Organizations (TCOs) and
social sector institutions like Rashtriya Gramin Vikas Nidhi (RGVN), Management
Development Institute (MDI) and Institute of Leadership Development (ILD).

. Diversified activities through subsidiaries and associates into infrastructure development
in the form of residential and commercial space, broking, venture capital, financial
advisory, stock broking, depository services and factoring, etc.
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Subsidiaries

IFCI has the following six subsidiaries: -

Stock Holding Corporation of India Ltd. (SHCIL)
IFCI Infrastructure Development Ltd. (IIDL)
IFCI Venture Capital Fund Ltd. (IVCF)

IFCI Factors Ltd. (IFL)

IFCI Financial Services Ltd. (IFIN)

MPCON Ltd.

ok

Step Down Subsidiaries
Seven step down subsidiaries incorporated under Companies Act, 1956 include:

IIDL Realtors Pvt. Ltd.

IFIN Securities Finance Limited

IFIN Commodities Limited

IFIN Credit Limited

SHCIL Services Limited

StockHolding Document Management Services Limited
StockHolding Securities IFSC Limited

NoUupwNE

Associates
IFCI has one Associate company, viz. KITCO Ltd. which is a Technical Consultancy
Organization, incorporated under the Companies Act, 1956.

Besides the above, Government of India has entrusted the responsibility of management
of various fund schemes viz., Venture Capital Fund for Scheduled Castes (VCFSC)
including Ambedkar Social Innovation & Incubation Mission (ASIIM), Venture Capital Fund
for Backward Classes (VCFBC), Senior Care Growth Engine (SAGE Fund) by Ministry of
Social Justice & Empowerment and Venture Capital Fund for Scheduled Tribes (VCFST)
by Ministry of Tribal Affairs, Govt of India. These fund schemes are being managed by a
Subsidiary of IFCI Ltd. viz. IFCI Venture Capital Funds Ltd. The funds viz., VCFSC including
ASIIM, VCFBC and VCFST being an Alternate Investment Fund, come with an aim to
promote entrepreneurship among the Scheduled Castes (SC), Scheduled Tribes (ST) and
Backward Classes (BC) and to provide concessional finance to them, whereas, Senior Care
Growth Engine (SGAE Fund) comes with an objective of supporting budding entrepreneurs
working in elderly care sector and applicable to all segments of society.

Currently, the total Corpus under VCFSC fund (as on 17.03.2026), is ¥672.13 crore, out
of which IFCI’s share is ¥34.09 crore and balance share of ¥638.04 is by Ministry of Social
Justice & Empowerment, Govt of India.

The total corpus under Venture Capital Fund for Backward Classes (VCFBC) (as on
17.03.2026), is 200 crore, out of which, IFCI Venture has provided 10 crore and balance
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%190 crore has been provided by Ministry of Social Justice and Empowerment (MoSJE),

Government of India (GoI) (total corpus includes X 21.31 crore of contribution through
pooling of interest).

In SAGE Fund, the current corpus (as on 17.03.2026), is ¥21.52 Crore, out of which IFCI
Infrastructure Development Ltd has provided 1 crore, IFCI Venture has provided X 52.50
lakh while the remaining amount of %20 crore has been provided by Ministry of Social
Justice & Empowerment, Govt of India.

The present corpus of Venture Capital Fund for Scheduled Tribes (VCFST) (as on
17.03.2026), is *21.52 crore, out of which, TRIFED has provided X1 crore, IFCI Venture
has provided 0.52 crore while the remaining amount 20 crore has been provided by
Ministry of Tribal Affairs, Govt of India.

Details of IFCI's Products and Services are available on our website
www.ifciltd.com.

7. Our Customers
Corporates spanning across varied industries /sectors, including infrastructure,
manufacturing, services, real estate, agro-based and other diversified sectors.

8. What we expect from our Customers

e  To be honest in declaration and submission of information, as and when required.

o To help comply with the stipulated regulatory requirements under Know Your
Customer and Anti Money Laundering (AML) guidelines.

e  To utilize the loans/financial assistance only for the purpose they have been provided
for.

e To be sincere in abiding by the terms and conditions of the financial assistance
provided.

o To place grievances, if any, through our Grievance Redressal System, placed on our
website, for being addressed by us.

e To provide valuable feedback on our services to enable us to continuously improve
and embark upon new initiatives.

9. Code of Ethics
e To provide services in a professional, efficient, and courteous manner;
. Not to discriminate on the basis of religion, caste, sex, descent or any of them;
o To be fair and honest in advertisement and marketing of our Products;
o To attempt in good faith to resolve any disputes or differences with customers by
setting up Grievances Redressal Cell within the organization;
o To comply with all the regulatory requirements in good faith.
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10. Grievances Redressal System (GRS)

IFCI has provided for online registration of complaints on its website. Any anonymous
complaints will however, not be entertained.

The Online Grievance System provides access to its customers, investors, employees (both
present and former) for registering the complaint, tracking complaint status and receiving
response from IFCI Ltd.

For Citizens’ Charter of IFCI's Subsidiary Companies and Associate Companies, please refer
to their respective websites as per details provided below:

Subsidiaries-

Stock Holding Corporation of India Ltd. (SHCIL) - www.shcil.com
IFCI Infrastructure Development Limited (IIDL) - www.iidlindia.com
IFCI Venture Capital Funds Ltd. (IVCF) - www.ifciventure.com

IFCI Factors Limited (IFL) - www.ifcifactors.com

IFCI Financial Services Limited (IFIN) - www.ifinltd.in

MPCON Limited - www.mpconsultancy.org

R

Associates -
1. KITCO Ltd. — www.kitco.in

Investor Grievance Mechanism:

a) For any grievance related to IFCI's equity shares, the investors are advised to
approach the Registrar and Share Transfer Agent (R&STA), by quoting their Folio
No./DP & Client Id, for physical and demat holding respectively:-

MCS Share Transfer Agent Ltd.

179-180, 3rd Floor,

DSIDC Shed, Okhla Industrial Area, Phase-I,

New Delhi 110 020

Telephone nos. : 011-41406149, 50 & 51

Email id : helpdeskdelhi@mcsregistrars.com

In the event of unsatisfactory resolution, the shareholders are requested to approach
the Nodal Officer, who shall address the grievance within 7 Business Days:
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Nodal Officer
Ms. Sharmila Chhikara, Deputy General Manager, Investor
Grievance Cell for Equity Shares, IFCI Ltd.
IFCI Tower, 61 Nehru Place,
New Delhi — 110 019

Email : secretarial@ifciltd.com;

The Grievance would be acknowledged within 3 Business Days. In the event of grievance
not being resolved within 7 Business days, the investors may contact the Designated
Compliance Officer, as under:

Ms. Priyanka Sharma, Company Secretary & General Manager
Email : complianceofficer@ifciltd.com

b) For any grievance related to IFCI's bond/debenture holders,

the

bonds/debenture holders are advised to approach the respective Registrars as per
details given below :

Serilingampally,
Hyderabad -500032

Harsha Kiran

Bond Name of Address Contact Contact Nos. Website/ Email Id
Series R&TA Person
Infral & II M/s Beetal BEETAL House, 3rd ShriS P 011- www.beetal.in
Financial & Floor 99 Madangir, Gupta/ Shri 42959000-009
Computer Behind LSC, Near Sanjay 011- ifci@beetalfinancial.com
Services (p) Data Harsukhadas Rastogi 29961281-283 | spguptal23@gmail.com
Ltd Mandir New Delhi- extn 17/28 ifcibonds5@gmail.com
110062
Infra III, IV, | KFin Selenium Tower B, Shri Umesh 040-67162222 | umesh.pandey@kfintech.com
V and IFCI Technologies | Plot No. 31 & 32, Pandey/Raj einward.ris@kfintech.com
NCDs Private limited | Gachibowli, Financial | Kumar M. rajkumar.chabbria@kfintech.com
Tranches I & District, Chabbria/ :’Ww
. . ogisetti.harsha@kfintech.com
II Nanakramguds, Logisetti

New Delhi-110020

Subordinate | MUFG Intime | C-101, 247 Park Shri Dhanaji | 022-49186000 | bonds.helpdesk@in.mpms.mufg.com
Bonds Series | India Private L.B.S Marg, Vikhroli Jhondhale/ /8108116767 WWW-i”-mDmS-meq-Com
I1&III Limited (West), Shri Ajit team.bonds@in.mpms.mufg.com
Mumbai - 400083 Patankar d_r_lana1|.1ondha_le@|n.mpms.mufq.com
ajit.patankar@in.mpms.mufg.com
Family Bonds | MCS Share 179-180, 3" Floor, Shri BMS 011-41406149 | bondsreply@mcsregistrars.com
Transfer DSIDC Shed, Negi/ Shri /50/51 helpdeskdelhi@mcsregistrars.com
Agent ltd Okhla Industrial Narender bonds@mcsregistrars.com
Area, Phase I, Negi ajay@mcsregistrars.com

In the event of non-satisfactory resolution, the bond/debenture holders are requested to
approach the following Nodal Officers, who shall address the grievance within 7 Business

Days:
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Bonds-wise Details of Nodal Officers in IFCI are as under:

e Inrespect of Infra Bonds, Public NCDS, Tier II Bonds (Subordinate) (Series I &
IIT ) and Family Bonds.

»  Smt. Meghna Verma, AGM

»  Shri. Ashutosh Verma, Manager
Email: infrabonds@ifciltd.com, ifcipublicissue@ifciltd.com,
ifcitier2bonds@ifciltd.com and familybonds@ifciltd.com

o In respect of other Private Placement Bonds and Tier II Bonds (Series II, IV & V):
»  Shri. Ashutosh Verma, Manager
»  Email: ppbonds@ifciltd.com

The Grievance would be acknowledged within 3 Business Days. In the event of grievance not being resolved
within 7 Business days, the investors may contact the Bonds Compliance Officer, as under:

Ms. Shikha Gupta, DGM
Email : bondscomplianceofficer@ifciltd.com

11. Right to Information Act 2005:

In IFCI, Central Public Information Officer (CPIO) / Central Assistant Public Information
Officers (CAPIO) and Appellate Authority have been nominated to deal with applications
received under Right to Information (RTI) Act. Information is provided to the applicants
within the prescribed time limit. The applicants, who are not satisfied with the information
provided, or have not received the information in time, can prefer appeal before the
Appellate Authorities within the prescribed time schedule. The names and other requisite
details regarding the CPIO/CAPIO’s and Appellate Authority are posted on the website of
IFCI and updated as and when any changes are made.

Our Address

IFCI Ltd.

IFCI Tower

61 Nehru Place
New Delhi - 110019

Website : wwwi.ifciltd.com
Telephone : +91-11-41792800, 41732000, 26487444
Fax No. 1 +91-11-26230201
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IFCI has regional offices at the following locations: -

IFCI Hyderabad Office
Taramandal Complex, (8th Floor),
5-9-13, Saifabad,

Hyderabad, PIN - 500 004
Telephone : 040-23243505/06
Fax : 040-23241138

IFCI Kolkata Office

DB 3 Sector 1

Salt Lake

Bidhannagar Kolkata, PIN — 700 064
Telephone : +91 97484 21347

IFCI Mumbai Office

Unit No. 307/314, 3™ Floor
Trade World, C- Wing

Kamala Mills Compound, Lower
Parel (W)

Mumbai, PIN — 400 013.
Telephone : 022-6129 3400
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